
experience / scope / flexibility / results

www.equinoxis.com
Equinox Information Systems 1309 Briarville Road  Madison TN 37115 USA  tel 1(615)612-1200  fax 1(615)612-1205  1 800 544-8874

equ inox u p d a t e

A SOPHISTICATED CDR 
SEARCH SYSTEM
ShowCDR offers carriers a powerful tool to view,
search, and report on call records, providing up-to-
the-minute data to manage their networks. The
advanced searching and reporting functionality avail-
able in ShowCDR allows carriers to better interpret
and respond to valuable data quickly, providing
these companies a competitive market edge.
Timely analysis of CDRs in their raw switch format 
provides carriers essential data for enhanced fraud
investigation, trouble reporting, traffic analysis, 
and customer support.

“I COULDN'T RUN MY NETWORK
WITHOUT IT!”
From fraud managers to switch technicians, CEOs
to billing managers, at carriers large and small, 
we often hear this type of endorsement from
ShowCDR users.  Most people who try ShowCDR
love it. The best CDR search utility on the market,
ShowCDR eliminates the need for slow and cumber-
some switch-based searches, offering direct access
to call records from desktop PCs. With an intuitive,
menu-driven Windows interface, users can easily
run ShowCDR, without having to memorize and
enter the many unique commands required for a
switch-based search.

TECHNOLOGY INVESTMENT FOR
THE ENTIRE COMPANY
Since ShowCDR allows users to view CDR files
stored in their raw binary format, carriers use it for
a wide array of tasks from billing research to fraud
management. Users can view the CDRs in sequen-
tial order, search for specific records using simple
search criteria, or create sophisticated queries
based any field or combination of fields. Users can
save search criteria to be re-used or modified for
future searches. Users can select any of the call
record fields to generate customized call record
reports on demand, and save the report specifica-
tions for future use. Reports can also be printed
and saved as comma delimited files, allowing access
from any spreadsheet or database application.

TRY IT BEFORE YOU BUY IT
Don’t take our word for it—if you think ShowCDR
may  help you overcome some of the challenges
you currently face, call our sales department. We will
provide a full-functioning copy of the software for
you to run for 30 days.

To find out more about ShowCDR or any of our other
applications, please contact us at 800-544-8874,
+1-615-612-1200, or sales@equinoxis.com, or visit
our web site at www.equinoxis.com.

ShowCDR Provides Instant Access to CDRs
Easily research, investigate, and analyze call detail records

$3,100,000,000: Amount spent on advertising by
dot-com companies in 1999
27.5%: Percentage of global economic activity
accounted for by the world’s 200 largest corporations
41,799: Number of soldiers discharged from the
U.S. military for obesity during the 1990s

3 in 4: Chances that a body of water in Mexico is
too contaminated to swim in
67%: Percentage of Americans who speed up at a
yellow light

THAT’S THE LATEST FROM EQUINOX, HERE ARE SOME OTHER THINGS YOU MAY NOT KNOW…

may 2002 edition


