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CUSTOM SOFTWARE IS AT THE
ROOTS OF EQUINOX
In 1986 Equinox Information Systems was founded
as a custom software development firm serving the
telecommunications industry. Although our business
has evolved to include a number of commercial appli-
cations, our vast experience with a wide array of
switch manufacturers and service providers enables
us to continue to develop custom software tools
quickly and cost-effectively. Whatever your require-
ments, we have the knowledge and resources to create
custom applications to meet your unique needs.

NO-HASSLE CUSTOM DEVELOPMENT
Whether it means creating a whole new application,
adding features to an existing application, or simply 
re-tooling a product to accept data in a new format,
Equinox is ready to serve you in a no-hassle environ-
ment. Recent custom projects have involved: switch
database structures, high-volume transaction processing,
binary CDR decoding, and billing system interfaces.

CUSTOMER SPOTLIGHTS
Telecom One purchased Manager to evaluate the traf-
fic on their Telsis Ocean switches. Telsis is a rela-
tively new soft switch that creates multiple records
for a single call. Using documentation and sample
data provided by Telecom One, Equinox was able to
modify Manager to match the multiple Telsis
records and to extract the information needed in
order to create traffic reports.

TCAST Communications requested that Equinox modify
Manager by adding a custom report. Recently,
Equinox developed this new report for TCAST called
'Originating LATA within Originating Trunk Group'. This
custom report demonstrates the flexibility of Equinox
software, as we try to design applications that can
evolve to meet the specific needs of our customers.

U.S. South uses AccessCDR and required 3 customiza-
tions. Equinox has added an option to their software
that allows them to use different file headers for 
various customers. Another feature was added so
that they can generate hourly data files for specific
customers. Finally, Equinox has customized the software
so that U.S. South can move output files to an alter-
nate location after an output file has been closed.

Cavalier Telephone needed modifications to ShowCDR to
work with their unique DMS records. These records
were not saved in the standard DMS 250 DIRP for-
mat, but rather in DNS format (non-blocked). In
short, Equinox evaluated their record format and mod-
ified ShowCDR to accommodate the carrier’s needs

If you have a unique need, please contact us at 800-
544-8874, +1-615-612-1200, or sales@equinoxis.com,
or visit our web site at www.equinoxis.com. We will be
happy to work with you to prepare a detailed proposal
and to provide a cost-not-to-exceed quote.

Equinox Develops Custom Applications to Meet Unique Needs
You say jump – we say how high?

1: Rank of Father's Day among days on which the
largest number of collect calls are made in the U.S.
1: Number of Argentina's 17 presidents since
1958 who have completed a full term.
$17 billion: annual US and European expenditure
on pet food.

$13 billion: annual global expenditure on healthcare
and nutrition. 
$40,000: amount American Airlines saved in 1987
by eliminating one olive from each salad served in
first-class.
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